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Executive Director and Leadership Team

At Squamish Helping Hands (SHH), our vision is
clear: a community that is safe and healthy for
everyone. We imagine neighbourhoods free from
systems of oppression—where health, safety,
and vibrancy are realized through the strength
of community bonds and a collective duty

of care. As a neighbour, we offer reciprocity,
acknowledgement, and thanks.

We extend our deepest gratitude to our Board
of Directors for their visionary leadership, and
to our funders and volunteers for their steadfast
belief in the power of community. Your support
is not only appreciated—it is transformative. It
leads the way towards deeper, more impactful
community engagement.

We also acknowledge and celebrate the
remarkable leadership of our dedicated team.
Their unwavering commitment to equity, dignity,
and change, continues to inspire us and anchor
our work.

The achievements in this annual report are not

just numbers—they are people. Our results come
from collective effort, rooted in shared values and
driven by a purpose to uplift those most impacted

Squamish Helping Hands Society

by systemic barriers. From navigating the
complexities of encampments and advocating for
sustained primary care funding, to strengthening
governance systems and investing in staff safety
and development, 2024 was a year of building
capacity and moving forward with integrity.

As we deepen our understanding of community
needs through data collection, strategic
execution, and community-based solutions,

we continue to witness the enduring impacts
of colonialism, systemic racism, and other
forms of oppression. Indigenous, Black, and
trans populations continue to experience
homelessness in disproportionate numbers.

Even in the face of these challenges, our
resolve remains strong. With courage, care,
and connection, we are shaping a future where
everyone belongs.

In solidarity,

Lori Pyne
Executive Director
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Board Chair

As | look back on this past year, I'm again deeply to fostering connection, improving health &

moved by the kindness, compassion, and wellbeing, and in helping rebuild dignity; the

determination that defines the team at Squamish impact of your collective efforts continues to be

Helping Hands. Every meal served, every hand profound.

extended, and every story shared is a reminder

of the incredible power of community and the This work is complex, and it is critical. Together,

people that work tirelessly to support the most we've created a place where people feel seen,

vulnerable members of our society. supported, and valued. We are building a more
inclusive, resilient, and caring Squamish, and |

This work would not be possible without the thank you for being part of this journey.

unwavering support of our staff, volunteers,

donors, and community partners. Your With heartfelt gratitude,

compassion and commitment continue to
drive meaningful change and inspire hope.
From providing warm meals and safe shelter

Greg Tooke
Board Chair

Equity & Reconciliation

We acknowledge with gratitude that we live, work, and heal on the ancestral and unceded
territory of the Skwxwui7mesh (Squamish) Nation. For generations, the Squamish people have
gathered at the sacred confluence of the Squamish, Stawamus, and Mamqguam Rivers. We

honour their enduring presence, wisdom, and connection to the land, and commit to listening,
learning, and integrating Indigenous knowledge into our work. As an inclusive organization, we
welcome everyone with respect and dignity while aiming to build capacity and enable change.
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Our Purpose

Our vision at Squamish Helping Hands is a safe and healthy community for all. Our mission is to
support people in our community to inspire hope and independence. Under One Roof is the only
shelter from Lillooet to North Vancouver. We utilize a harm reduction, trauma-informed approach
aligned with a housing-first strategy to provide:

Shelter and
transitional housing

Health and Food
wellbeing security

Our community hub offers 40 units of supported housing, an emergency shelter, overdose prevention
site, outreach services, a certified kitchen, a food bank, and a primary care clinic. Our 64 staff and
more than 120 volunteers support equity deserving community members in the Sea to Sky Corridor
who are experiencing homelessness, mental health and substance use, health issues and poverty.
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Our Program Impacts

Our wrap-around community care services are multifaceted, focused on vulnerable, marginalized and
under-served populations, and available 24 hours a day, 365 days per year.

From January 1to December 31, 2024, our services included:

752 client appointments for 300 patients to our
primary care clinic with 37 additional clinics to treat
specific issues (e.g. sexually transmitted infections,
inoculations, and foot care)

21,398 nights for 40 people in transitional housing

140 people in emergency shelter

107,505 kilograms of rescued food
valued at $834,268 repurposed into:

52,633 school meals for vulnerable
children and youth

41,601 community meals

2,768 Meals on Wheels deliveries

9,729 individuals & families served at the food bank

25,169 visits to the Overdose Prevention site with
197 toxic drug poisonings reversed
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Our Next Steps

Every year, we see an increase in the need for
our services due to the rapidly escalating cost
of living in our region. The 2021 census showed
21 percent of Squamish’s population lived in
unaffordable housing. Currently, nearly 500
renters in our community spend more than 50
percent of their monthly incomes on housing
costs and our vacancy rate is well below one
percent. Since 2020, rent in our region has
increased by 50 percent.

Our 2023 Homeless Count indicated the number
of unsheltered people in Squamish increased

by 12 percent in two years. Our 2025 Homeless
Count will be released in fall 2025 and our
records indicate an increase in need. In 2024,

75 new participants who had previously never
accessed service required our assistance.

Food bank visits have surged since the start of
the COVID-19 pandemic. With this, SHH made
the decision to amalgamate with the Squamish
Food Bank to diversify food accessibility and
strengthen governance and resilience.

Squamish Helping Hands Society

With food prices rising over 27 percent in the
past four years and the living wage increasing
by nearly seven percent since 2023, improving
access to affordable, nutritious food, and
affordable housing is more important than ever.

Continuing to build opportunity for people at
every point on the housing continuum will help
address some of the complex issues Squamish
faces, and support people to stay in Squamish. In
partnership with District of Squamish, Housing
Squamish and BC Housing we are commencing
a new housing project which will bring 60 to 65
more supportive units to our community.
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Our Financial Responsibility

Rental and
Program Revenue

Community
Donations

TOTAL
OPERATING
REVENUE
$4,315,283

Foundations and
Other Funders

Government
Funding

i}

2024 EXPENSES BY PROGRAM AREA

Shelter & Transitional Housing
Outreach & Harm Reduction .
Health & Wellbeing

Food Security a

Administration

(0} Tm 2m 3m

. Cash . In Kind Labour . In Kind Donations
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Our 2024 Supporters

We thank every one of our donors, large and small,
for their willingness to support our work. It is with
your help that we can meet not only physiological
needs but also those of safety and security.
Atlantic Power

BC Gaming

BC Housing

Breakfast Club of Canada

Canada Summer Jobs

Carbon Engineering

Community Action Initiatives

Community Prosperity Fund (Vancouver
Foundation)

Community Volunteer Income Tax Program
District of Squamish

Food Banks BC

Food Banks Canada

Fortis BC

Hamber Foundation

Health Canada

Houssain Foundation

Squamish Helping Hands Society

Monthly donors are a lifeline for the needs of
our community, and we would like to thank and
acknowledge the commitments made by our
longstanding and newly arrived partners.
Infrastructure Canada

Kiewit

Real Estate Board of Greater Vancouver
Redpoll Foundation

Rotary Club

School District 48

Surerus Murphy Joint Venture (SMJV)
Squamish Community Foundation

Tru Earth

United Way

Vancouver Coastal Health

Vail Resorts

Walmart

Whistler Blackcomb Foundation

Whistler Community Foundation

Woodfibre LNG
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Our Volunteers

Our 120 dedicated, compassionate,

and talented volunteers are the heart

of Squamish Helping Hands. With
decades of combined service within our
experienced team and fresh perspectives
from new helpers, each of our programs
is enhanced and refined by their hard
work and commitment. Thank you for
your presence and grace—volunteers
are worth more than any numerical
calculation no matter how staggering the
combined sum may be.

Squamish Helping Hands Society

PROGRAM
Laundromat
Food Hub
Kitchen

Meals on Wheels
Street Reach
Garden

Special Programs

TOTAL HOURS

VALUE

HOURS
930
4,660
1,926
402
200
100

182

8,400
valued at $20/hr

$168,000

of in-kind kindness
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Our Peers

Peers—people with lived experience of
poverty, addiction, and mental health
complexities—are an integral part of
guiding, informing, and strengthening

our community. Many share their wisdom
and support our programming by helping
others work through challenges that
create meaningful engagement and foster
labour-ready skills.

Squamish Helping Hands Society

PROGRAM HOURS

Community Clean Up 1,040

Street Reach Walks 468

Peer Advocacy 1,266

Street Degree 3,900

Peer Witness @OPS 4,332

Pain Program 19

TOTAL HOURS 11,025
valued between
$17.40 to $25/hr

VALUE $157,140
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JNDEK UNE RUUF

@ Squamish Helping Hands

THANK YOU FOR BEING PART OF THE SOLUTION

Office: 604-390-3000 | General email: info@shhs.ca | www.squamishhelpinghands.ca
For more information on our services, operations, fundraising or partnership, please contact acowie@shhs.ca.
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